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Fixing Permissions Problems with Your Website  
on the Student Webserver 

If you are having problems getting your images to appear or your pages to be available on 

the Web, you may have a permissions problem.  Most particularly, you must make sure that 

"everybody" has read access to your files.  When you have the drive mounted on your local 

Mac, permissions are quite simple to check and to set. 

(1) Open the remote drive on your computer and right-click or control click on your folder 

and select "Get Info". 

 

(2) When the Info window opens, go to the bottom of the window and 

you see a Sharing and Permissions subsection.  If that section is 

closed, click on the arrow to open the section.   When that section is 

open, it will show the owner of the folder, the group associated with 

the folder, and there should be an entry for "everybody".   

3. If "everyone" does not appear on the access list, you need to add it. 

Use the little + sign at the bottom of the page and add "everyone". 
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4.  In order to use a folder as a website, the permissions for 

"everyone" must include "Read", usually "Read only".  If the 

permissions for "everyone" are not set that way, you should 

click on the permission set and change it to "Read only". 

 

 

 

 

 

 

 

 

 

 

 

5.  Once you've set up the permissions for your topmost 

folder, you will need to set the permissions for the files and 

folders inside that folder.  You can do it for each file and 

folder individually (using the same steps listed above), or 

you can set them for every item in your folder.  To set them 

for everything in your folder,  click on the little gear at the 

bottom of the page. 

 

On the menu that opens, click on "Apply to enclosed 

items..."   
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Clicking on "Apply to  enclosed items..." will bring up a window 

with a warning and asking if you are sure you want to apply the 

permissions to all the items in your folder. 

 

 

6. Click on "OK" and all items in your folder will default to the same 

permissions.  If you want to change the settings for individual files 

or folders later, you can do that using steps 1-4 for any  folder or 

file which you want to reset. 


