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Designing Your Citations
Strict citation rules such as those of the Modern Language Associa-
tion (MLA) and the American Psychological Association (APA) often 
aren’t useful when you’re producing multimodal projects, because 
those guides were created for print-based scholarship such as essays, 
articles, and class papers. You might use MLA, APA, or some other 
citation style in your multimodal project, but that will depend 
entirely on your genre and rhetorical situation. 

In this book, we have only two rules for citations:

1. Provide enough information about each source so that readers 
can find it themselves.

2. Use a citation style that is credible within the context of the 
genre you’ve chosen to produce. 

Why these two rules? Because attributing your sources shows that 
you care about your readers, your text, and the authors whose work 
you’re using, which helps readers interpret and even sympathize 
with your argument a little more — not to mention that it helps 
with your credibility. 

Figure 4.8 How to Cite a Cereal Box in MLA Style

Visit bedfordstmartins.com/writerdesigner to watch Martine Courant 

Rife’s video about citing a cereal box in MLA format. Citation styles can 

be quite malleable for anyone encountering multimedia genres.
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71Designing Your Citations

Provide Enough Information  
for Readers
It’s infuriating when someone you trust shares 
a link to an image (say, a lolcat) on Facebook 
or via email without including any additional 
context, and the link turns out to be “404 Not 
Found” — i.e., a dead end. The only thing you 
can do in that situation is to ask your friend 
for more information (if you cared enough to 
follow up), launch an image search of the entire 
Internet for the correct lolcat (if you don’t know 
which lolcat Web site it appeared on), and 
then sort through the 427,000 hits to find an 
image that you think is the one your friend sent 
you. That’s very frustrating. You (and your friends) should provide 
enough information so that readers will be able to find your sources 
or will at least know that you attributed your sources well enough to 
give credit where credit is due. And they’ll like you for that. 

Works Cited, Bibliography, 
References, Credits?! 
Different style guides call your source 
list different things. You may have seen 
the source list called a bibliography. The 
MLA style guide calls it a works cited list. 
The APA style guide calls it a references 
list. A film or other media project would 
call the source list “Credits.” What you 
call your list of citations (if you even have 
or need a list of all the citations in your 
project) will depend on what genre your 
project is.

Figure 4.9 Finding 
Missing Things —  
Template from the Lost 
Pet USA Web site
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Here are a few basic questions to help you start documenting your 
credibility with appropriate credits.

•	Where	is	the	source’s	home?

•	What	is	its	address?

•	What	is	its	name?

•	Who	is	its	owner?

•	When	was	it	born?

(Yes, it’s sort of like finding the home of a lost puppy.) Let’s try ask-
ing these questions about the screenshot in Figure 4.10. 

First of all, what is this asset’s home and address? Let’s say you ran  
across this image on Facebook and didn’t know what it was, but you  
had a link you could click on so that you could read it in the con-
text of the original site. You’d follow the link, which is the image’s  
address (http://www.phdcomics.com/comics/archive.php?comicid 
=405), and from there you could discover the rest of the missing 
information. The asset’s home is the Web site the comic lives on, 
and that Web site is called Piled Higher and Deeper. Note that the 
address of a Web asset is usually not the same thing as the main 
page, which in this case would be http://www.phdcomics.com 
/comics.php. For the purpose of citation, the main page is like the 
street name of a lost puppy’s home — close, but not quite enough 
information to get the cute little thing back to its owners. So make 
sure you get the specific Web address and not just the main page 
address. 

Figure 4.10 Piled Higher and Deeper (PhD) by Jorge Cham

Owner

Address

Born
Name

Home
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What is the image’s name? In this case, it’s the comic’s title. In 
many Web sites, the title of a text that is part of a collection will be 
listed at the top of the browser along with the collection’s name. 
If the title is not listed at the top, study the page to see if you can 
figure out what the title is. In this image the name appears both at 
the top of the page and in big letters on the comic itself: “Decipher-
ing Academese.” 

Now, who owns this cute little thing? On a Web site that’s designed 
like a blog or Tumblr, the author may not be readily evident, so 
search for links with words like About or Author, or look for a copy-
right note at the bottom of the page, which is where we find Jorge 
Cham’s name. Cham is the owner of this comic. (Note that it’s per-
fectly acceptable these days, depending on what genre of text you’re 
working on and what its credibility standards are, to use assets that 
are owned by people whose names are weird little Internet handles 
like famouspoundcake or s2ceball. When you don’t have the 
author’s full name, use his or her handle.) 

Finally, on blog-like Web sites such as this one, each post is usually 
tagged with the date of publication, otherwise known as its birth 
date. In this case, the publication date is January 18, 2004. Now we 
have enough information to track down the asset again, if we need 
to, and we can use the name, owner, birth date, home, and address 
to create a citation. 

Process!
This screenshot is from a webtext (a scholarly multimedia article) 

published in the online journal Kairos. Track down the original 

webtext and create a citation appropriate for the genre of multi-

modal project you’re working on. 

Figure 4.11 Find and Cite This Webtext

Quality?
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Use a Credible Citation Style for Your Genre
This is usually the point in the production cycle where the MLA 
or APA style guide or The Chicago Manual of Style (CMS) gets pulled 
out — or more likely, a Web site that has examples of these citation 
styles gets pulled up. But for your multimodal project, you can’t 
assume that you’ll use MLA, APA, or CMS style. Instead, you need 
to consider what citation styles look like in the genre that meets 
your rhetorical needs. Here’s an easy example: When you go to the 
movies, the soundtrack credits don’t appear in MLA style at the end. 
Readers have come to expect that the sound citations in a movie 
will follow the format shown in Figure 4.11. Using this style makes 
the citations more credible because it looks professional, and it’s eas-
ily recognizable by your audience. They know what you want them 
to understand when you use this citation style in a movie. 

Not as common with a general audience but still functioning within 
its own genre conventions, the DJ digital mixtape also uses its own 
citation practices. SoundCloud is a social media site for sharing 
sounds, usually original music or DJ mixtapes or live sets. DJs gener-
ally use the same citation practices, which include a list of tracks 
used as well as notations on whether a song was a remixed or an 
edited version. These notations give credit to the original artists as 

Figure 4.12 Music Credits in a Film 
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Figure 4.14 Close-Up of 
Playlist on SoundCloud 

Figure 4.13 DJ Docadam Live Set via SoundCloud 

well as to any DJs who may have previously mixed the songs.  
Figure 4.6 shows a screenshot of DJ Docadam’s live set from a show 
in Michigan and includes a list of the tracks played. Notice the for-
mat for these citations. While quite simple, it’s the accepted conven-
tion for this genre. The point is: citation options vary as much as 
the genre and its features do. More likely than not, those citations 
look nothing like MLA-style citations. So this rule is about knowing 
your genre and figuring out how readers of that genre would expect 
citations to appear. 
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